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Iam delighted to welcome you 
to the summer edition of the 
Society of Claims Professionals 
ezine. As I write, lockdown in 
England has been extended, 
but this will not slow down 

the pace of change in our profession. 
� e insurance market is in full swing 
with merger and acquisitions activity, 
reinvigorated recruitment and growth 
in the claims space. 

We have also seen the launch of the 
offi  cial injury claim portal for soft tissue 
and whiplash road traffi  c accident 
claims. � is is surely one of the most 
signifi cant changes implemented 
for many years. Time will tell how 
compensators need to adapt to how 
the portal is used, but we will surely 
see benefi ts in controlling premiums 
for motorists. As with all new major 
changes there are elements that still 
require resolution. � e Motor Insurers 
Bureau has set up a cross sector working 

group to address how claimants with 
multiple injuries (tariff and non-tariff) 
will have cases determined. � e 2018 
Civil Liabilities Act leaves this to be 
decided by the courts and so a suitable 
test case is now required to develop our 
learning on this point. No doubt there 
will be more scenarios that will undergo 
similar court tests to establish the 
practicalities as the portal shapes the 
claims world. It really does open future 
possibilities for wider use of digital 
claims processing and settlement. 

As Covid-19 slowly starts to release 
its grip on the UK, this now presents 
us with more challenges about the 
insurance needs of the nation. Working 
patterns will potentially change for 
the foreseeable future with technology 
enabled working from home now a 
proven effective model. � is, in turn, 
leads to changing risks and claims 
profi les which we need to adapt to. 

� e recent G7 meeting has 

highlighted the continued push for 
renewable energy sources and the 
acceleration of the move away from 
the traditional carbon-based fuels with 
CO2 targets enshrined in international 
agreements. In less than nine years’ 
time, UBS Bank research estimate that 
40% of all new cars sold will be electric 
and increasing to 100% of the new 
car market in an additional 10 years. 
� is will change the manufacturing 
landscape as well as the mining sector 
for battery raw materials, to name just 
two sectors affected. All this change 
has a major impact on the type of risks 
presented by new manufacturing 
processes and the changing workforce. 
We will all need to learn how to 
manage claims generated by these new 
industries and technologies. 

PEOPLE SKILLS
While the digital era is increasingly 
important, we cannot escape the 
fact that insurance is still very much 
a ‘people business’. People skills, 
management and leadership of teams, 
the ability to listen and support our 
customers are all skills that are the 
backbone of what we do. We will always 
need to provide a rounded service 
proposition – we each need our own 
personal learning strategy to ensure we 
have the right level of knowledge and 
skills to continue to build trust with our 
customers and the public. 

� e claims profession continues 
to develop at speed with ever more 
exciting and interesting developments 
that enable us all to keep learning and 
developing our skills. � e Society of 
Claims Professionals exists to support 
you, your career and your continuous 
learning. Please keep engaging with 
us on the CII website, via Twitter 
and LinkedIn, your feedback and 
contributions as to how we can develop 
our service to you is of immense 
importance. 

We look forward to hearing from you 
and I hope the following articles support 
your personal development. ●

Jon Cawley is head of claims operations at 
NHS Resolution and board member of the 
Society of Claims Professionals

Jon Cawley refl ects on the fast-changing 
claims landscape while remembering that 

listening and supporting customers will 
always be fundamental 
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The world watched 
as marine experts 

struggled to free the 
Ever Given, stuck 
for six days in the 
Suez Canal. Now 

it is the turn of the 
claims professionals 

to consider the 
consequences,  

as Liz Booth  
reports

The world stood back 
in amazement as the 
pictures of the  
Ever Given, a giant 
200,000 tonne ship and 
400-meter-long ULCV, 

emerged straddling the  
Suez Canal.

For the layman, one of the first 
questions was how the Panama-
flagged, Japanese-owned ship could 
have possibly got itself into such a 
position? But after that, the next 
question quickly became how can 
they get it back out and the canal 
re-opened?

Hundreds of ships were stuck either 
side of the giant vessel, choosing 
either to wait it out or to divert the 
long way round the Cape and through 
the known piracy hotspots off the 
west coast of Africa.
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While the event itself took place 
back in March, even now the shipping 
giant Maersk is still warning that 
customers should not expect a quick 
return to normal services after the 
Suez Canal blockage.

Lars Mikael Jensen, head of global 
ocean network at Maersk, told the 
Financial Times that people had been 
lulled into thinking that international 
shipping was functioning smoothly 
once again because the backlog of 
ships at the vital trade route has  
been cleared. 

He referred to negotiations for 
berthing slots at ports and delayed 
ships missing their next scheduled 
voyage. “The backlog arrives either to 
Europe or Asia around the same time 
and you get the congestion. We will 
see ripple effects continuing into the 
second half of May,” he suggested.

And in mid-May the Egyptian 
authorities said they plan on widening 
and deepening parts of the Suez Canal 
to avoid a repeat of the Ever Given. 
In a televised address, reported by 
Bloomberg, the head of the Suez Canal 
Authority (SCA), Osama Rabie, said 
an 18.6 mile stretch of the waterway 
would be widened by about 131 feet  
(40 meters) and deepened by 32 feet  
(10 meters) to improve the movement 
of ships in the area.

Meanwhile, Egyptian President 
Abdel-Fattah El-Sisi, stressed he does 
not want to mobilize “huge” public 
funding for the project. An interesting 

comment given that a few days after 
the Ever Given was dislodged, the 
SCA impounded the ship and its 
cargo and lodged a compensation 
claim for $916m (£648m), despite 
the experts suggesting that even 
basic calculations suggest that loss 
of revenue from transit fees would at 
most have been $15m (£11m) per day 
for six days, or $90m (£64m). 

In May, the canal authority reduced 
the claims to $600m (£424m). 
However, the insurer of the vessel (the 
UK P&I Club) said this is still too much. 

This is not the first time something 
like this has happened. Alberto Batini, 
partner with BTG Legal in Genoa, 
and a member of the Board of Global 
Insurance Law Connect, said “The first 
reported accident occurred in 1937 
when gusting winds and a rainstorm 
caused the UK-owned passenger liner 
Viceroy of India to run aground into 
the bank and block marine traffic for 
one day.

“Through the century, several other 
merchant vessels have collided or 
briefly caused disruptions 
in the waterway for up to 
three days, including a 
Greek-owned oil tanker 
in 1954, a Russian tanker 
in 2004 and a container 
ship that broke down in 
2018, causing a multi-
ship collision.”

Looking at this latest 
claim, Mr Batini said, that 

while the Ever Given itself has been 
detained in Egypt pending settlement, 
other claims are also mounting. The 
cost of the salvage of the Ever Given 
has not been disclosed, but costs for 
two dredgers, multiple tugs and local 
workers who participated in the salvage 
efforts are unlikely to come to more 
than US$20m (£14m). Shoei Kisen and 
its Japanese market hull underwriters 
expect to receive a claim from salvors 
Smit separately.

There was no pollution and no 
injuries have been reported. 

LIABILITIES 
The UK Club is only liable for the 
first layer of US$10m (£7m) on the 
protection and indemnity element and 
the second layer, of up to US$100m 
(£71), will pass to the International 
Group pool scheme, causing further 
strain on an already very stretched 
scheme, and one which has seen 
considerable price increases in the last 
two years as a result. However, the 
pain does not end there. Most expect 

that total bill will then 
exceed US$100m (£71m) 
and thus pass over into 
the reinsurance market, 
creating a large loss event 
for that sector as well.

In a statement the UK 
Club said “The UK Club 
has insured the owner 
of Ever Given for certain 
third-party liabilities that 

$648m
THE SUEZ CANAL AUTHORITY 

IMPOUNDED THE SHIP AND 
LODGED A COMPENSATION 

CLAIM FOR £648M
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might arise from an incident such as 
this - including, for example, damage 
caused to infrastructure or claims  
for obstruction. The vessel  
itself and its cargo will have been 
insured separately.  

“While the UK Club is unable 
to comment on any confidential 
insurance or potential claim details, 
all valid claims will be considered by 
the vessel owner, the UK Club and its 
legal advisors in due course.”

The Club concluded “The Ever 
Given's interests will continue to 
negotiate in good faith with the SCA 
to reach an amicable resolution, 
which remains the UK Club's priority, 
along with enabling the vessel and 
her cargo and crew to continue its 
intended voyage.”

CA R G O CLAIMS
All that concerns the vessel itself, but 
what about its cargo.

Law firm Clyde & Co has warned 
“The Ever Given remains under 
arrest by the SCA. The local Court 
has rejected the owners’ challenge, 
although an appeal is now underway.

“In the meantime, certain carriers 
have circulated warnings to their 
customers that any cargo on board the 
vessel is at risk of being sold by the 
SCA, should an agreement not  
be reached with the owners of the 
Ever Given.”

The law firm continued “It is our 
view that any sale of the cargo is 

unlikely at this time, 
although it may be 
necessary to take s 
teps to prevent a  
sale should the current 
impasse fail to  
be resolved.”

Clyde & Co 
represents substantial 
quantities of 
cargo (more than 
US$100m) and it said 
instructions continue to arrive daily. 
It added “We are advising clients on 
the general average (GA) claim, policy 
coverage questions and on options 
available to protect their interests, 
particularly should the SCA move to sell 
the cargo on board the vessel.”

GA is a principle of maritime law 
whereby all stakeholders in a sea venture 
proportionally share any losses resulting 
from a voluntary sacrifice of part of  
the ship or cargo to save the whole in  
an emergency.

The Ever Given owners declared  
GA on April 1. According to Lloyd’s List 
reports, insurance can speed up the 
cargo release process by posting the  
GA Guarantee to meet the cargo 
owner’s contribution and facilitate 
release of the cargo. GA adjusters will 
assess each shipment’s value on board 
and apply a formula that determines 
the financial contribution of each cargo 
owner. Cargo owners will then need to 
post a GA guarantee.

The website forwardersmatter.

com said insured 
customers will receive 
their cargo first, while 
uninsured shippers 
need the full costs to 
obtain release. In this 
instance, it said “that 
cost is likely to be 
large and complex to 
work out. The costs 
include claims from 
other parties which 

will delay claims adjustors assessing 
the level of costs incurred. Those 
with insurance in place will simply 
provide an insurance certificate. Those 
without insurance need the final 
figures to pay their deposit. Difficult 
to provide a time-frame – could be 
weeks or months.” 

It cited the example of the Maersk 
Honam, in which the claims adjustor 
settled the fixed salvage security at 
42.5% of cargo value and 11.5% as a 
GA deposit – meaning that for cargo 
valued at US$100,000 (£715,000) 
the deposit to obtain release of cargo 
was US$54,000 (£39,000) – which 
allowed the vessel owner to put a 
‘lien’ on the cargo, authorising them 
to sell where the security bond is not 
paid by the cargo owner. 

It seems that while the ship may 
be freed, insurance claims experts 
will find little time freed up in the 
coming months. ●

 
Liz Booth is contributing editor of the CII

THE EVER GIVEN REMAINS 
UNDER ARREST BY THE 
SCA. THE LOCAL COURT HAS 
REJECTED THE OWNERS’ 
CHALLENGE
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disclosures, or lack of, affecting 
earnings and share prices as a cause 
of action. But the reality is that the 
pandemic has had indirect effects too – 
many companies are looking at financial 
difficulties. Financial difficulties drive 
D&O claims; when everyone has lost 
their money, they tend to want to try 
to get it back from anywhere they can, 
including directors.

He continues: “It is not just earnings 
that are a cause of liability for directors. 
There are a host of regulatory and other 
liabilities that exist, from bribery and 
corruption issues, through IT attacks 
to more prosaic health and safety type 
concerns. When a board has spent all 

DIRECT ACTION

of its time fighting to keep a company 
operating during a significant global 
pandemic, it is quite possible that some 
of the management processes that are 
normally well under control have  
been neglected.”

He adds that claims are not 
straightforward and that D&O litigation 
can be complex and long-running. 
He says: “Some of the most difficult 
litigation is seen in small, family owned 
companies where the lawsuits are ugly 
and personal. Many commentators 
expect a larger than usual failure rate 
for small businesses after the pandemic. 
Claims professionals could be managing 
parties who are all attempting to access 

Aamina Zafar examines what is driving D&O claims 
as the UK moves out of the pandemic

Claims experts have 
warned that the 
directors and officers 
(D&O) insurance 
market should brace 
itself for an increase 

in shareholders launching lawsuits 
against business bosses in a desperate 
bid to claw back lost earnings due to 
the pandemic.

Suresh Ellawala, of insurance broker 
Price Forbes, says that he has already 
seen lawsuits on Covid-19 affecting 
earnings and share prices.

The executive director and head 
of D&O says: “We are already seeing 
lawsuits directly citing Covid-19 
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a D&O policy, with separate counsel, in 
litigation that is emotional and difficult 
to manage.”

Mr Ellawala argues that the rise 
in claims is already changing the 
market. In fact, more exclusions, such 
as insolvency exclusions, are now 
being applied to policies. He says that 
as companies show financial stress, 
insurers may seek to avoid liability that 
could arise from such stress, adding: 
“As the market hardens, we are seeing 
exclusions that have not been a feature 
of policies for some years. These can 
be onerous, complex and have equally 
complicated application.

“Some of these exclusions are drafted 
with language as yet untested in court 
– we have certainly seen at least one 
that has uncertainty in trigger, duration 
and definitions - it is a claims dispute 
waiting to happen.”

LO SS OF EARN IN G S
Interestingly, Luke Chesworth, 
UK client lead at business insurer 
Superscript, also believes there is a lot of 
scope for shareholders to sue directors 
for loss of earnings to companies due to 
Covid-19. He says if shareholders feel 
that senior management have failed to 
prepare in line with their professional 
peers and have not done enough to 
mitigate the impact of the pandemic, 
then they may look to begin litigation 
to recover any financial losses. Such 
litigation may include ‘derivative 
suits’, where shareholders may claim 
‘unfair enrichment of directors’ 
if they have awarded themselves 
increased compensation and stock 
options but the financial performance 
of the company has been substandard. 
Another course of litigation may include 
‘breach of fiduciary duty’. Examples of 
when this can occur is when a company 
requires a loan, but the directors and 
officers have accepted unreasonable 
credit terms which is against the 
company's best interests, while 
neglecting to take advantage of state 
grants and financial support.

Mr Chesworth says: “Investors and 
shareholders represent a significant 
potential source of claims. If a company 
has registered a loss of earnings during 
the pandemic then there will inevitably 

be greater scrutiny on a company’s 
financial decisions.

“Underwriters will be watching 
shareholder claims trends closely and 
reviewing the cost and frequency of 
those claims. As sustained pressure 
for improved loss ratios continues 
underwriters may look to increase 
premiums to manage growing  
claims volumes.”

There is no doubt that the pandemic 
has had a massive impact on all 
markets. Mr Chesworth says that 
Covid-19 has made renewals more 
difficult in the D&O market, saying: 
“With the backdrop of the pandemic, 
increasing premiums and cover 
restrictions mean that renewals are 
becoming more difficult to negotiate 
with clients and underwriters. Smaller 
clients are looking for the right mix 
between online platforms and the 
open market. As a result, manuscript 
endorsements (tailored, non-standard 
agreements) are being used more 
frequently to help insurers and clients 
reach an acceptable level of cover, for 
their specific circumstances. 

“Claims professionals must 
familiarise themselves with these 
changes,” he continues. “They should 
also know that those policies which 
exclude cover for loss caused directly 
or indirectly from the pandemic 
are sometimes quite broad, and 
they should fully understand the 
implication of those clauses.”

2020 HINDSIGHT
As shareholders look back on the 
pandemic and attempt to decipher 
whether directors and business 
bosses have behaved well during 
the pandemic, specialist insurance 
provider CFC’s Kate Lyes believes 
they should focus on evaluating 
how proactive their senior leaders 
have been in managing the effects of 
the pandemic on their business.

Ms Lyes, CFC’s head of specialty 
lines, says: “Shareholders should 
look to assess how proactive the 
senior leaders were in managing 
the effects of the pandemic on their 
business and how quickly they 
adapted to cope or mitigate the 
risks to their business. Company 
directors may face criticism by their 
shareholders for the inadequacy of 
their performance.”

Ms Lyes adds that as more claims 
crop up, a D&O policy is the first 
line of defence for directors. She 
stresses: “The types of claims that 
are coming to the fore involve 
financial reporting and potentially 
misleading investors, dividend 
payments to pay or not to pay, 
insolvency and creditor related 
claims or employment related 
claims around treatment of 
staff while still working or how 
redundancies were handled.” ●

 
Aamina Zafar is a freelance journalist 

INVESTORS AND SHAREHOLDERS REPRESENT A SIGNIFICANT 
POTENTIAL SOURCE OF CLAIMS. IF A COMPANY HAS REGISTERED 
A LOSS OF EARNINGS DURING THE PANDEMIC, THEN THERE WILL 
INEVITABLY BE GREATER SCRUTINY ON A COMPANY’S   
FINANCIAL DECISIONS
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BRAVE THE DATA
With many claims for Covid-19 related business 

interruption losses now reaching insurers across the 
UK, Liz Booth talks to a forensic accountant about 

some of the challenges underway
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While much 
of the public 
furore on 
whether or 
not insurers 
should pay 

out on Covid-19 related business 
interruption (BI) claims died out back 
in January 2021, after the Supreme 
Court ruling, for claims professionals 
the true work has only just got going.

The latest figures from the Financial 
Conduct Authority (FCA) show that, 
by May 12, some £279,823,468.02 had 
been paid out so far in respect of BI 
claims where final settlements have 
been agreed and paid. In 8,177 cases 
the policyholder has made a claim, 
a settlement has been agreed and a 
claims payment made. Added to that a 
further £192,084,301.96 has been paid 
out in interim settlements.

However, for insurers there is still 
much to be done. Policyholders may 
have claims on the first lockdown 
alone and still have more claims 
waiting to be paid from Lockdown 2.0 
and Lockdown 3.0.

And we know its not quite over yet. 
While everyone is hoping it is the end 
of the lockdowns, some businesses, 
such as nightclubs and large events 
have been told they cannot open until 
19 July due to increasing levels of the 
Delta variant.

The UK Supreme Court ruling 
clarified many things but it was 
unlikely to be the final word on all 
things BI.

Caroline Woolley, UK director of 
forensic accountants Meaden Moore 
International, reports plenty of 
instructions and cases still to be sorted.

As she said of the ruling: “We now 
have clarity and this clarity will be 
reflected in insurance policies. The 
intention of the insurance should be 
made clear, whether the cover is in 
place – or not. 

“As usual, each individual case 
must be considered separately and, 
even if two businesses have the same 
policy wording, the calculations 
will be completely different. There 
are many issues still to deal with 
including loss mitigation (both actual 
and possible). As forensic accountants 

we know that the quantum work that 
comes next is vital. The judgement 
is just the beginning of the process, 
next comes that ‘quantification 
machinery’ part.”

BALANCED VIEW
Having worked for both an insurer 
broker and for a forensic accountant, 
Ms Woolley says she is in the 
fortunate position of being a single 
expert in some of the cases.

“As a single expert I can help 
the insurer cut costs, while for the 
policyholder, having a single expert 
can greatly reduce the time until  
a decision is made.”

Much of the work of a forensic 
accountant is crystal 
ball gazing – the magic 
“But for” or “What if” 
questions – she says.

With Covid-19 and 
BI, the problem has 
been exaggerated by 
the time and length  
of lockdowns,  
Ms Woolley says.  
“The answers can be so 
subjective. You must 
try and come down to 
a fair representation of 
each business case.

“In the FCA case, 
people tried to lump 
businesses together 
but the truth is that, 
even for two similar 
operations with the 
same policy wordings, 
the claims will be 
different because 
they may operate 
in different locations or one might 
be a two-star and one a five-star 
operation.”

The key, she says, is in managing 
expectations for the policyholders. 
“Most policyholders will have had to 
notify their insurers by now of their 
intention to claim.

“But even that was not 
straightforward for everyone and we 
have been asked to look at some cases 
for policyholders to see if it will be 
worth their while to make a claim at 
all,” she adds.

Claims preparation clauses in 
policies have made it easier for some 
policyholders, because it allows them 
to bring in the experts and the insurer 
will cover the cost – something that 
Ms Woolley is a huge fan of. “It allows 
insureds time to work out what size 
the claims will be and is actually good 
news for insurers because they know 
a professional has been quantifying 
the claim.”

Back to managing expectations. 
Ms Woolley points to those 
policyholders who have been relying 
denial of access clauses rather than 
disease clauses.

“For many of those policyholders, 
the fact that they were closed does 

not mean a large 
payout and certainly 
not up to the limits 
agreed on the policy. 
The sad fact is that, 
even if they were 
open, no-one could 
have visited which 
means the loss is 
actually next  
to nothing.

“However, if the 
disease clause exists, 
their losses could be 
covered. But this is 
the detail that needs 
to be explained. 
Policyholders may 
not understand those 
differences and that is 
often where disputes 
arise – or at least 
policyholders being 
left with a sour taste 
in their mouths.”

She applauds the insurance sector 
for having settled so many of the 
BI claims from the first lockdown 
but, as she said, the work is only 
starting and its going to be some 
time to come before the dust has 
truly settled on the issue of BI and 
Covid-19.

For details on BI test case payouts, 
visit: www.fca.org.uk/data/
bi-insurance-test-case-insurer-
claims-data ●

 
Liz Booth is contributing editor at the CII

AS FORENSIC 
ACCOUNTANTS WE 
KNOW THAT THE 
QUANTUM WORK THAT 
COMES NEXT IS VITAL. 
THE JUDGEMENT IS 
JUST THE BEGINNING 
OF THE PROCESS, 
NEXT COMES THAT 
‘QUANTIFICATION 
MACHINERY’  
PART

http://www.fca.org.uk/data/
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DRIVING 
DOWN 

CLAIMS

The number of motor 
claims settled by 
insurers in 2020 fell  
19% overall, according 
to figures published by 
the Association of British 

Insurers (ABI), after lockdowns led to 
significantly fewer vehicle journeys.

Total payouts for motor claims  
also decreased 6% during last year  
(to £8.3bn) with UK government 
figures showing an overall 14% fall  
in road traffic.

Laura Hughes, ABI manager 
of general insurance, says: “The 
pandemic has forced many motorists 
to change their driving habits. 
Predictably, lockdowns have led to  
far fewer vehicles on the roads, 
reflected in the fall in the number  
of motor claims. 

“During the pandemic insurers 
have given additional support to their 
customers, including options for 
reduced mileage and help for those 
struggling to pay their premiums 
by instalments. It is good to see 
that throughout an uncertain year, 
motorists continued to get the best 
deals from a competitive motor 
insurance market.”

The overall average value of a claim 
paid was £4,000 which is a 17% 

increase on 2019, reflecting rises in 
average personal injury and vehicle 
repair cost claims.

During 2020 the average price paid 
for private comprehensive motor 
insurance was £465 – remaining at  
a four-year low.

Penny James, CEO of Direct Line 
Group, says: “The first quarter [of 
2021] saw similar motor market 
trends to those at the end of 2020, 
namely subdued claims frequency, 
low levels of new car sales and fewer 
new drivers entering the market. This 
led to further motor market premium 
deflation in the quarter. 

“Against this backdrop, we 
maintained our disciplined 
underwriting and our 5% reduction 
in average premium versus Q1 2020 
was less than the market reduction. 
This focus on maintaining the quality 
of our business leaves us well placed 
as lockdown restrictions are eased. 
Looking forward, encouraging early 
indications suggest that motor market 
premiums stabilised during April.”

As social restrictions are lifted and 
people begin driving more frequently, 
not least as offices and workplaces 
reopen, ABI welcomed the recent 
whiplash reforms. The changes aim to 
reduce what the government calls an 

Luke Holloway reviews how lockdowns 
have impacted motor claims and how new 

whiplash reforms will affect the market
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“unacceptably high 
number of whiplash 
claims made each 
year”, with more 
than 550,000 in 
2019/20 alone, 
which should then 
allow insurers to 
reduce premiums for 
millions of drivers.

The reforms 
also include a new 
user-friendly online 
portal for road traffic 
accident claims less 
than £5,000 – hoping 
to simplify the process and remove the 
need for expensive lawyers.

Ms Hughes says: “As we edge back to 
some form of normality, cost pressures 

remain, such as increasing vehicle 
repair costs, reflecting ever 

more complex vehicle 
technology. With 

the average 
personal 

injury 
claim 

rising last 
year, the advent 

of the whiplash 
claims portal in May 

should help control whiplash 
costs, while ensuring that 

proportionate compensation is paid  
to genuinely injured claimants.”

RECORD FALL
ABI reported in April that the average 
price UK motorists paid for motor 
insurance in the first quarter of 2021 
showed its biggest quarterly fall and now 
sits at its lowest level since 2016.
Ms Hughes says: “The next few months 
will see significant developments in the 
motor market, as we cautiously emerge 
from the pandemic, returning to more 
usual driving patterns.

“While underlying cost pressures 
around rising repair bills will remain, the 
market will stay competitive, enabling 
motorists to shop around for the best 
deal for their needs.”

This also came as the Financial 

Conduct Authority 
(FCA) confirmed 
measures to 
protect customers 
from the loyalty 
penalty in motor 
insurance markets, 
including new 
rules so that 
renewal quotes for 
motor insurance 
consumers are not 
more expensive 
than they would be 
for new customers.

In addition to 
the new rules on pricing for motor 
insurance, the FCA is also bringing in 
new rules to:
●  give most consumers easier 
methods of cancelling the automatic 
renewal of their policy;
●  require insurance firms to do more 
to consider how they offer fair value 
to their customers; and
●  require home and motor insurance 
firms to report data to the FCA so  
that it can supervise the market  
more effectively.

Sheldon Mills, executive director 
of consumers and competition at 
the FCA, says: “These measures will 
put an end to the very high prices 
paid by many loyal customers. 
Consumers can still benefit from 
shopping around or negotiating with 
their current provider – but won’t 
be charged more at renewal just for 
being an existing customer.

“We are making the insurance 
market work better for millions of 
people. We will be watching closely 
to see how the market develops in the 
future and to ensure firms continue to 
deliver fairer value to consumers.”

The pricing, auto-renewal and 
data reporting remedies come into 
effect on 1 January 2022. The rules 
on systems and controls, product 
governance and premium finance 
take effect from the end of  
September 2021. ●

 
Luke Holloway  is editor at the CII

£1.2bn
IN 2018, SIX MILLION  

LOYAL POLICY HOLDERS 
WOULD HAVE SAVED 

£1.2BN HAD THEY PAID THE 
AVERAGE PRICE FOR THEIR 

ACTUAL RISK
SOURCE: FCA
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